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What is Red Share for Business?
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Red Share for Business
Enjoy the simplicity of one shared plan and custom-sized pool of data for your
whole team.

Centralised data controls and reporting give you complete visibility of individual and
team data usage to help monitor and control costs.

Enjoy the flexibility to scale your data each month as your business grows. Plus, with
the My Vodafone online tool at your fingertips, you can ensure your business keeps
running by setting up an automatic top-up. If you reach your data pool allowance, you
can self manage further top-ups if needed.

All mobile users get worry-free unlimited talk and TXTs to standard NZ and Australian
numbers, and with a free Local Number on Mobile for each user, customers can reach
you easily at any time — so you never miss an opportunity.

You can use your plan’s data, minutes, and TXTs in over 100 destinations with
Vodafone Daily Roaming which costs $7 a day.

Red Share for Business requires a Red Share for Business plan and one or more Red
Share for Business connections, with at least one smartphone connection. These are
not available as stand-alone plans.

Only Red Share for Business connections are able to share data from the Red Share for

Business plan.

Red Share for Business data plans

Each userin the Sharing Group can use the data in the data pool until the data
allowance in the pool is exhausted. All data in the data poolis used on afirstin first
served basis. No one user will be given priority over another user in the Sharing Group.
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Red Share for Business set-up and registration
You must add at least two Administrators to your My Vodafone account to manage
the Red Share for Business plan.

To be a My Vodafone Administrator for your Red Share for Business plan, you must have:

® An active mobile connection with Vodafone on a Red Share for Business plan.

® An Administrator must be on a Red Share for Business Smartphone connection in
order to receive TXT notifications when data in the data pool is running low or is
about to run out.

When an Administrator leaves your business, please contact us so we can remove
them from the Red Share for Business plan and remove their access to Administrator
functions. An Administrator will continue to have Administrator access rights until
you request us to remove them.

To enable Administrator rights for one of your existing Connections in My Vodafone,
please getinto contact with us and we can set this up for you. Once complete, please
register this connection in My Vodafone. Sign into this Connection’s My Vodafone
account and click on Account Settings and select the Manage Services dropdown.
Click ‘Add a service’ and and follow the steps listed in My Vodafone to add the
Connection as an Administrator for your Red Share for Business Billing Account.

To view the list of existing Administrators on an account, go to Usage and click on
Shared Data from the dropdown menu. Scroll to the bottom of this page and click

the Filter Results button, where you can apply a filter to view the list of Administrators

for your business.
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Red Share for Business administration
Your Administrator:

Will be sent a notification when the data in the data pool reaches a pre-defined level.
Can purchase additional data for the Connections to use, through manual data
top-ups and/or automatic data top-ups.

Will be sent a TXT notification when the data remaining in the data top-up reaches

a pre-defined level, if a data top-up is purchased.

Will be notified when all of the data in the data top-up has been consumed,

if a data top-up is purchased.

Will be notified when all of the data in the data pool has been consumed.

May view the quantity of data used by each Connection in the Sharing Group

for the current billing period.

May have the ability to adjust the size of their data pool each month. The data pool

must meet your minimum contractually committed data level.

Can allocate data profiles to each of your Connections.

— Administrators can set up to 3 data profiles for the Sharing Group: for example,
High (e.g. 20 GB); Medium (e.g. 5 GB) and Low (e.g. 1 GB).

— Data profiles can be amended by Administrators at any time.

— When a Connection has been allocated a data profile, the Connection will be
notified by TXT when they have used 80% of the data profile limit; and notified
again by TXT when they have used 100% of the data profile limit.

— The Connection will not be blocked from using data remaining in the
data pool as a result of exceeding the data limit applicable to their profile.
However, Administrators have the ability to manually stop and start a
Connection’s access to the data pool if necessary.

May set up a daily notification email advising:

— Which Connections have used more than 80% of their allocated data profile limit.

— Which Connections have used more than 100% of their allocated data profile limit.

O
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Manual and automatic top-ups
When the data pool is running low on data, the Administrator will be notified
by TXT prompting them to top-up.

Administrators may purchase additional data for the Sharing Group through
purchasing a manual data top-up. Administrators can add up to two manual
top-ups at a time. If one of these is used, you can add another manual top-up.

In addition, Administrators can choose to set up an automatic data top-up for your
business. The automatic top-up will only be applied if all of the data in the data pool,
and any manually purchased data top-ups, are exhausted. When an automatic top-up
is applied the data allowance of the Sharing Group is increased by the value of the
top-up. The automatic top-up will only be charged if it is applied, and can only be
applied once during a bill cycle. Once the automatic top-up has been triggered,

you will not be able to configure your automatic top-up settings until the following
bill cycle.

If a manual data top-up or an automatic data top-up is applied to the data pool,
and not all of the top-up data is consumed, the remainder of the top-up data will
be added to the data allowance for the next month.

If there is no automatic top-up setin place, and no manual top-ups have been added to the
data pool, then all users will be notified by TXT when the data runs out. If data has been
added back into the shared data pool, all your users will be notified of this change by TXT.
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Red Share for Business users

A Red Share for Business User is any phone number listed as a Connection in the

Sharing Group. Users will also be notified by TXT:

® When all of the data in the Data Plan has been consumed.

® |fadatatop-up is purchased or applied (but only if they were previously provided
with a notification that all of the data in the data pool had been consumed).

® |nthe event the Connectionis allocated or changed to a High, Medium or Low data
notification profile.

® |fthe Administrator changes the High, Medium and Low data notification
profile settings for the Sharing Group or the data profile of a Connection.

® When they reach 80% and 100% of their data profile limit.

® |fthe Administrator has stopped or started the Connection’s ability to use shared
data from the data pool.
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What is My Vodafone?

My Vodafone is the quick and easy way to manage your Red Share for Business

account. You can:

Check your minutes, TXTs or data balance.
View and pay your bill.

Manage multiple Connections.

Manage Shared Data on plans.

View roaming rates.

Keep an eye on your usage.

Page 6

How to set up My Vodafone

Step 1
Have your account number and PIN, or mobile connection number handy,
plus an active email address.

If you add a mobile connection on its own it will be sent a TXT in the process.

Step 2
Download the free My Vodafone app or register for My Vodafone online at
www.vodafone.co.nz/register.

Check out our My Vodafone User Guide for further information about My Vodafone.
For additional support please contact your Account Manager or call 888.

# Download on the ' GETITON
’ App Store b > Google |D|ay vodafone.co.nz/using-myvodafone

There are more Administrator features available on the My Vodafone web page.
If you're managing a large number of connections you will be redirected to the
web page for a better experience.

If you are managing your services on desktop, we recommend using Google
Chrome for best results.

Using other browsers may result in slow performance or time outs.
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Primary Connections
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What does My Vodafone let you do?

What is a Primary Connection?

If you have multiple services loaded into your My Vodafone account, the Primary
Connection controls which particular service you are currently managing. You can
change your Primary Connection at any given time to manage other services
that you have (e.g. if you have multiple Red Share Groups).

The Primary Connection is the connection which is listed first on the Account
Summary page in My Vodafone.

How to change a Primary Connection in My Vodafone on the web
1 Loginto My Vodafone.

2 From the menu bar along the top of the page, navigate to Account Settings
and then Manage Services from the drop down list.

3 You should be in the My Services tab. If not, click it.

4 You will find your current Primary Connection under the section Primary Mobile
Service. Click Switch next to Primary Mobile Service to change it.

5 Click the Circle Button next to the Connection you wish to make the new
Primary Connection and click Save.

6 You have now successfully changed your Primary Connection.

Manage your accounts and connections
To do this, simply click Manage Services under Account Settings to add new
accounts and services, remove accounts, and rename existing connections.

o Account summary Usage v Top up & pay bill v Product & services v Account settings v Need help? v Sign out

Manage services

Rename your services, remove any you no longer wish to see, and switch your primary mobile service. Learn more

Add a service

A
(Q search by name or number

Primary mobile service Switch
Connection name
Rename
6421850098
Your services
R Customer Billing Account
Rename Remove
Account 413572369
609gervices N
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How can | manage the services | have access to?

Under the Account Settings tab, click Manage Services in order to add a personal
or business service. From there, you will be walked through adding each service you

would like to view or administer.

o

Account summary Usage v Top up & pay bill v Product & services v Account settings v Need help? v Sign out

Manage services

My services Add a service

You can add access to your Vedafone mobile or broadband service. If you pay a menthly bill, any other services registered to this account will also be
added automatically

Service type

R Personal ( ) B Business

When you add a phone number (that does not require administrator access),
that number will be sent a 5 digit code via TXT. This 5 digit code is a required
security PIN used to authenticate the user. Please enter this code, as prompted,
into My Vodafone.

Page 8

Data management
To manage data, click on Usage in the top menu bar, then click Shared Data.

If you cannot see Shared Data or you appear to be checking the wrong pool
of data, make sure that your Primary Connection is set to Administrator.

® You must add two Administrators to a My Vodafone account to manage data.

® Changes can be made by any Administrator, the first connection set up will
automatically be an Administrator.

o Account summary Usage ~ Top up & pay bill v Product & services v Account settings v Need help? v Sign out

I Detailed usage I
Shared data

Get an overview of the services you have with Vodarone.

(Q search by name or number

Your services

g 2 Account: 413572369 Billing period ends in 2 days
Customer Billing Account Amount due $7,240.62 View bill

6098ervices N

Connection 1 Mins 0
020 593 15911 Unimied B uses < Options
Connection 2 Mins 0
021010 085 Unimied B uses < Options
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Manage shared data

If you are the Administrator of a Red Share for Business plan, you can easily view the
total shared data usage of all employees on the plan via the Shared Data option
under the Usage tab. You can easily buy top-up data for all users. There are six top-up
options, ranging from 1GB to 200GB.

All Administrators can also see any automatic top-up you may have set-up
forthe group

You are able to see how much data each Connection has used for the current month;
sort and search this information, and download it for reporting purposes.

o Account summary y  Usagev  Topup&paybillv  Product&services~  Accountsettings v Needhelp?v  Signout

Shared data

Manage how much shared data has been used. If you need help, check our FAQs

Customer Billing Account

Group data usage Settings

Data usage for current bill period

1000

GB left

5days left

1000 GBS 0MBs
total data used

Estimated at 16:48 PN 27 Sep 2019 NZST

A 5GB Auto Top-Up has been set for this service

Manage Auto Top-Ups.

Manual Top-Up (D) A4
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We suggest that you have an adequate amount of data in your shared data

pool to prevent you from running out of data. You have the ability to change

and self-manage your data pool month to month. Any data pool size from

510 50,000 GB can be requested for the following billing cycle. The data pool

will automatically adjust to meet the minimum data commitment per connection
should they you add connections to the plan throughout the month (taking effect
on the date of the next billing cycle). However, if connections are removed, the size
of your data pool will not decrease automatically (but can be manually changed by
an Administrator).

To request a change to the size of your shared data pool for the following month,
click Settings on the Shared Data page and select Edit.

Manage shared data pool m

Your shared data pool is scheduled to be 1000GB
With effect from 01st of Oct 2019 @ 23:59pm

Current size is 1000GB with 200 total sharers
Change share data pool size
1100 GB

Sto

(") 1 understand this change may increase ihe data charge and that any additional charges will be applied to the next bill

m
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Manage employee data usage
Setting up data profiles for your team is easy. You can assign a High, Medium or

Low data profile to each of your Connections, depending on their data requirements.

To get an overview of data used by your Connections, click Usage, then the Shared
Data option in the menu.

How to assign data profiles to users:

Step 1 On the Shared Data page, click Settings.

Step 2 Create your High, Medium and Low profiles by sliding the bars to allocate
the data limit you want for each profile.

Shared data

Manage how much shared data has been used. If you need help, check our FAQs

Customer Billing Account

Group data usage Settings

Email reports and alerts

Your email alerts are ON and will be sent to redshareforbusiness@gmail com

Manage shared data pool

“Your shared data pool is scheduled to be T000GB
With effect from 01st of Oct 2019 @ 23:5%pm

Manage data limits

Data limits are recommended fimits you can set for each user. Data limits won't stop data usage for the user if they exceed the imit, but can help
you monitor overall dala usage.

Low (5GB)
Medium (12GB)
High (18GB)
Low 5GB
_/
Medium 12GB
S
High 1868

“
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Step 3 Once your data profiles are set, navigate to the Group Data Usage tab on
the Shared Data page to allocate these data profiles to your users via the
Assign Data Limits button.

Note: End users will be notified via TXT when they have been assigned
a data profile (or if their data profile changes).

Data used by sharers for this bill period

Q Enter a name or number

Name

Connection 1

Connecticn 2

Connection 3

Connection 4

Connection 5

Connecticn 6

Connection 7

Connection 8

Connection 9

Connecticn 10

Showing 1-10 of 6,070

Number

021331709

021339424

021 850 037

021250 098

021 850 436

021 850 699

021 850 729

021 850 819

021850 828

021 850 884

Filier results

Used ~ Datalimit

0MB Low (568)
0MB Low (sG8)
0MB Low 5G8)
0ME Low sGe)
0MB Low (568)
OMB Low (568)
0MB Low (5G8)
0MB Low (5G8)
0O ME Low (sG8)
OMB Low (568)

% used

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

[+] Show 10 resulis

Download data usage

Data status

Active

Active

Stopped

Active

Active

Active

Active

Active

Active

Active

Download data usage

v

Admin

No.

No

No

No

No

No
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Opt-in email reports and alerts

Set up daily email reports to show high data users in your team. Receive reports
forusers who are at 80% or 100% of their allocated data profile and use this
information to manage their account — you can set this up under the Settings tab
of the Shared Data page.

If you add connections throughout the month, the size of your group data pool will
adjust to meet the minimum data commitment per connection (on the start of your
next billing cycle) should your data pool not be large enough. Should this happen,
the administrator will receive an email notification informing them about the change
and the new billing total.

Please note that you will not receive emails in case of the following conditions:

1. If data profiles have not been defined for your Red Share for Business
Sharing Group,

2. Ifnone of the defined data profiles have been assigned to data sharersin
your group,

3. None of your connections have reached 80% of their data profile limit for
the current billing period.

Shared data

Manage how much shared data has been used. If you need help, check our FAQs

Customer Billing Account

Group data usage Settings

Email reports and alerts —

Your email alerts are ON and will be sent to redshareforbusiness@gmail.com
Email reports (important updates on the status of your users) ® On oft

redshareforbusiness@gmail.com
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Control employee data usage

As an Administrator, you have the ability to stop and start your team’s data usage
individually, or as a whole. You can find this function by clicking the Usage tab,
navigating to the Shared Data page and viewing the Group Data Usage section.

A TXT notification is sent to users to notify them if their data usage has been
stopped or started.

Please note that an Administrator should not block another Administrator.
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Stop and restart employee data usage
Step 1 Visit the Group Data Usage tab on the Shared Data page, and tick the box

next to the user(s) you would like to stop from having access to the data pool.

Step 2 Click on the Stop Data button.

Step 3 Confirm you would like to stop their access to mobile data.

Step 4 If you decide a user can have access to data again, tick the box next to their
name and click on the Start Data button.

Tip:  You can search, and then filter with the Filter Results button.

Data used by sharers for this bill period

(,1 Enter a name or number Filter results [+] Show 10 results v

Download data usage
QD stop data

By proceeding, you will stop all further data usage for the selected users. They will be notified by TXT. To restart data usage at any time, select the
users and choose 'Start data'

S

Name Number Used ~ Data limit % used Data status Admin

Are you sure?

v Connection 1 021331709 0MB Low (568) 0.00% Active Yes

Connection 2 0213390 424 0ME Low (5GB) 0.00% Active Yes

Connection 3 0213850 037 0MB Low (568) 0.00% Stopped Yes

Connection 4 021850 098 0MB Low (568) 0.00% Active Yes
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Employee view of shared data

Employees sharing a Red Share for Business plan have the ability to check their
individual data usage - however, they are unable to purchase more data and cannot
view the usage of other employees (unless they have been allowed to add these
connections by the other person).

An employee can also view their shared data Administrators’ contact details on the
Shared Data page in case they run out of data and need to get in touch with them.

wilVodaNZ 4G 10:21PM v 47% @)

@ vodafone.co.nz <

0

MB used
25 days left

Estimated at 22:21 PM 21 Feb 2019 NZDT

Name: Connection Name
Number: 021223 4736

Data limit: High (soft limit of 12GB)
% Used: 0.00%

Data status:  Active

All administrators

Admin Name Number

Administrator Name 021622 408

< M m il
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Ensure your team doesn’t run out of data

A TXT will be sent to the Administrator at 90% and 100% of the group shared data pool
usage. At 100% usage a TXT will be sent to all users to advise they have run out of data
and to contact their Administrator.

You can have one auto top-up per month. To set up an auto top-up, select Manage
Auto Top-Ups from the Shared Data page. You can then select from the range of
1GB to 200GB top-up options. We recommend turning on Auto Top-Up, to ensure
you and your team don’t run out of data unexpectedly. A TXT will be sent to all users
once datais topped up.

o Accountsummary  Usagev  Topup&paybillv  Product&senvices v Accountsettings v Needhelp? v Signout

Shared data

Manage how much shared data has been used. If you need help, check our FAQs

Customer Billing Account

Group data usage Seftings

Data usage for current bill period

1000

GB left

5days left

1000 GBs 0 MBs
total data used

Estimated at 16:48 PM 27 Sep 2019 NZST

A5GB Auto Top-Up has been set for this service

Manage Auto Top-Ups

Manual Top-Up () A4

Data TXT notification

A TXT message is sent to a user to let them know a data profile has been
allocated to them. They will also receive a TXT notification at 80% and 100%

of their data allocation.

@ (9 @

Vodafone

Text Message
Monday 2:25 PM

Your admin has given you a data limit of
500MB. We'll notify you at 80% & 100%.

Track usage & find contact details for your
admin @ vodafone.co.nz/myvodafone

eseec Voda NZ 4G 9:56 AM 7 6%_7

weesec Yoda NZ 4G 9:56 AM 7 6%

(@ O ®

Vodafone

Text Message
Monday 2:25 PM

You've used 100% of the data limit set by
your admin. Keep track of usage & find
contact details for your admin at
vadafone,co.nz/myvodafone

<@ 0 ®

Vodafone

Text Message
Menday 2:25 PM

You've used B0% of the data limit set by
your admin. We'll TXT you again at 100%.
Keep track of usage at
vodafone.co.nz/myvodafone

wesec \oda NZ 4G 9:56 AM L .
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Billing and accounts

You can add a Billing Account to My Vodafone to give you access to do tasks like
paying the bill. You will need the Account Number and the Account PIN.

Note: to make sure your own number is set as the Primary Connection, add your

connection first.

Adding a billing account
in the My Vodafone app

1 Log onto the My Vodafone app —the
Account Summary screen appears.

2 Tap the B8 in the top right — this will display
the menu.

3 Tap Account Settings — the account settings
screen will appear.

4 Tap Add Services, and then select the type
of service you wish to add.
To add a billing account, select the following:
® Tap On Account Mobile

® Tap Pay the Bill

5 Fillin the Account Number and Account
PIN.

6 Tapthelam authorised to access
information about this connection box
to confirm.

7 Tap the Add Service button to complete
adding the Billing Account.

6421850098
Red Share Business
Tablet - Open term

2 days left

Group data

16.5

TB left of
16.5TB

¥) Refreshed at 11:41

LR Testing Services
Amount due

$7,240.62

Nl 61% 8

Page 14

Adding a billing account in My Vodafone on the web

1 Loginto My Vodafone.

2 Point your mouse cursor over Account Settings and select Manage Services
3 Click the Add a Service tab, then select Business.

4 Inthe I Want to Add... section, select Mobile.

5 Inthe My level of control for this service is... section, select one of the following:
® | am the account administrator: Lets you view and pay bills, check usage for all
phones on your bill.
® |justuse the service: Don’t pay the bill - lets you check usage for your phone.

Manage services
My services. Add a service

You can add access to your Vodafone mobile or broadband service. If you pay a monthly bill, any other services registered to this account will also be.
added automatically

Service type
R Personal @ Business ®
| wantto add a
Mobile _ Broadband
Amobile service for which a monthiy billis paid (] Abroadband service which could include a landiine
Line Link Red - Rural Broadband

Asenvice to redirect your phone number when youmove () Fast and reliable connectivity over 3G and 4G for remote ()
locations locations.
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Adding a billing account in My Vodafone on the web cont.

6 Enteryour details and tick the | am Authorised to Access Information About this
Service check-box. You will be asked to enter the Billing Account PIN. This helps
keep your business’s billing information secure.

7 Click Add Service.

8 You should now have access to view this Billing Account or Service in My Vodafone.

My level of control for this service is

| just use the service
® This level of access lets you check usage and view your (™)
service details.

Add a service Cancel

Note: Anyone in your organisation who uses My Vodafone to manage billing and
usage information will have the ability to administer Red Share for Business
data (by switching their selected Primary number). To avoid this, you can
allow people to administer Red Share for Business data without giving
them full billing access, by giving them connection only access to the
administrator connection.
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Pay bill, view payment history and other payment options

If you're a Billing Administrator, you can easily Pay your Bill (via the Top up & pay
bill tab), Manage your payment options (via the Account Settings tab), and view
your Previous Bills (via the Top up & pay bill tab). These features are available for
individual billing accounts.

Top up or make a payment

Pay a bill

R Pay another account v Billing account number

Top up a Prepay mobile

Select the account to pay

The 9 digit Vodafone account number.

Manage payment options
This DHIng 2000ut s CurTently ot 560 W a0
kst et
2 vt
[Deve, Suzan 51017854 |

D2 J0uT DL 00 7S 22 . 0T TR DI B2 P 0TS 01
Direct debit from your e cue cse
bank account

a0 emao pE T mETs PeaIe oo

piease call 0 777 o jour mocie of 900 300 621

Account summar y  Usagev  Topup&paybillv  Product & services v Accountsettings v Need help? v

Billing details

Amount due $62,216.83 - :I
Pay Bill

Your billing account

R Customer Billing Account
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Manage your bills

When you log into My Vodafone, you'll be taken to the Account Summary page that
displays all of your Services. If you are also a Customer Billing Account Administrator
you can see all Services in the billing account you’ve added. If you don’t see the
services that you're looking for, simply use the search function.

The example below shows an business with employees that share one data plan.
To look for a particular employee’s usage, use the Search feature at the top of the page.

O Accountsummary  Usagev  Topup&paybillv  Product&services v Accountsettingsv  Needhelp? v Signout

Account summary

Get an overview of the services you have with Vodafone.

Q search by name or numver

Your services

Billing period ends in 2 days
Customer Billing Account Amount due $7.240.62 View ill

609tervices

s
Connection 1 "
Mins
D 020 593 15911 it < options
Connection2 e
021010 085 Unimsaa < options
Connection3 .
Mins
D 021019176 Unimeed < options
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To add or remove Administrators contact 888.

For any questions, contact your Account Manager,
or call 888 from your Vodafone mobile at any time.

Vodafone New Zealand Limited. Correct as of October 2019.

The future is exciting.

Ready?
o vodafone



